OdepTa

1. OCHOBHbIE MONOXEHNA

1.1. Hactoawmin Jorosop, 3akntodaetca mexay OO0 "Ipa-Xonaunr" (nanee Mpoaasel), BrageoLmn
NHTepHeT-marasnHom landcomm.ru, agpec B cetn MHTepHeT www.landcomm.ru (aanee UHTepHeT-
MmarasuH), u nonb3osatenem ycnyr MIHTepHeT-marasunHa (aanee MokynaTtens), n onpeaensieT yCaoBus
npuobpeTeHns ToBapoB Yepes caiT NHTepHeT-marasmHa.

1.2. MNoKkynaTenb noaATBEPXAAET CBOE COrnacue ¢ ycnoBUAMMU, YCTaHOBAEHHbIMU HAaCTOALLMM
[oroBopom, nyTem NpocTaBieHMA OTMETKM B rpade «fA npountan(-a) Ycnosus [Jorosopa u cornaceH(-
Ha) ¢ ycnosuamm» npu odpopmneHnn 3akasa.

1.3. B cooTtBeTcTBMM co cTaTbel 437 MparkaaHcKkoro Koaekca Poccuinckoit ®eaepaumun (ganee - MK PO)
OaHHbIN JOKYMEHT aBAseTca Ny6andHoi odpepToid, agpecoBaHHONW GUINYECKUM ULEAM, U B CayYae
NPUHATUA U3N0MKEHHbIX HUMKE YCI0BUIN, dU3nYecKkoe NnLo 06sa3yeTca npomsBecTy onaaty ToBapa U ero
[O0CTaBKKN Ha YCNOBMAX, U3N0XEHHbIX B HacToAlLel odepTe.

1.4. B cootBeTcTBMU € NYHKTOM 3 cTaTbk 438 [K PD, onnata ToBapa [okynaTtesnem aBaseTca akLenTom
odepTbl MNpoaasLa, YTO ABAAETCA PAaBHOCU/IbHBIM 3aKatodeHUto Jorosopa Kynau-npogaxku Toapa Ha
YC/NIOBUAX, YCTAHOBJ/IEHHbIX B HacToALlel odepTe n Ha CaliTe.

1.5. Mpoaaseu v MoKynaTenb rapaHTUPYOT, YTO 06/1a4atoT He0bXoAMMOWN NPaBO- N AeecnoCcobHOCTbIO, a
TaKXe BCEMM NMpaBammu U NOJIHOMOUYMAMM, HEOOXOAMMbIMU U AOCTATOYHbIMU AJ1A 3aK/TIOYEHUS U
ncnosiHeHns [loroBopa pPo3HUYHOM Kynan-npoaakm Tosapa.

1.6. 3aka3biBan ToBapbl Yepes MIHTepHeT-marasuH, Mokynatesnb 6€30roBOPOYHO NPUHMMAET YC/I0BUA
HacToAwen odepTbl, a TAKKe YyC/10BMA, yKa3aHHble Ha Cante. OpopmneHHbI MokynaTesem Ha caiiTe
3aKa3s ToBapa ABAsfeTcA NOATBEPHKAEHNEM 3aKIo4eHHOM mexXay Mpoaasuom m MNoKynaTenem caenkm
(Aorosopa) no po3HUYHOM Kynie-npoaake ToBapa.

1.7. K oTHoweHunam mexKay Mokynatenem u MpoaasLom npumeHatoTca nonoxeHus MK PO (B 1.u.
NoJI0XKEHWE O PO3HUYHOW Kynne-npoaae (rnasa 30, § 2)), 3akoH PO «O 3awmTe npas notpebutenen»
o1 07.02.1992 r. Ne 2300-1, MNoctaHoBneHue Mpasutenbctea PP ot 27.09.2007 r. Ne612 «06
yTBEpPXKAEHUM MpaBuA NPOAAXKM TOBAPOB ANCTAHLMOHHbBIM COCOBOMY» U MHbIE NOOMKEHUS
OEeNnCcTBylOLLEro 3aKoHoaaTenbCTea PO,

1.8. MNpogaaseL, ocTaBAsEeT 3a cCO60iM NPAaBO BHOCUTb U3MEHEHWA B HACTOALLYIO 0depTy, B CBA3N C Yem
MoKkynaTtenb 06A3yeTcA CaMOCTOATE/IbHO KOHTPONMPOBATb HAaIMUNE U3MEHEHWI B 0depTe,
pasmelleHHoN Ha CaitTe. YBeaomaeHne o6 usmeHeHnu Hactoalwen opepTbl Npoaasel, 06s3aH
pasmecTuUTb He Nno3aHee, Yem 3a 7 (cemb) paboumx AHel A0 AaTbl X BCTYNAEHUA B CUAY.

1.9. Ha ocHOBaHWM BbILLEN3NOXKEHHOIO BHUMATE/IbHO O3HAKOMbTECh C TEKCTOM ﬂy6f||/|‘-|H0l7I Od)eprI, u,
€C/I1 Bbl HE COrNAcHbI C KaKUM-11H60 NYHKTOM Od)eprI, Bam npegnaraeTca OTka3aTbCA OT NOKYNKU
TOBBpOB UM ncnosib30BaHUA YCnyr, npenocraBaiAemMbliX npO,ﬂ,aBLI,OM.

1.10. HacToAwwmi [joroBop A0/MKEH paccMaTpMBaTbCA B TOM BMAE, KaK OH onNyb6nKoBaH Ha caliTe
WMHTEePHET-MarasmHa, U A0/IXKeH NPUMEHATLCA U TOIKOBATbCA B COOTBETCTBMM C 3aKOHOAaTE/IbCTBOM
Poccuitckoin Pepepaumn.

1.11. B HacTos el odepTe, ECNN KOHTEKCT He TpebyeT MHOro, HUXKEeNpUBEAEeHHbIE TEPMUHbI UMEIOT
cneaytolime 3HaYeHUA:

¢ «OdepTa» — nybanyHoe npeanokeHue Mpoaasua, agpecosaHHoe nob6omy dusndeckomy amuy
(rpakaaHnHy), 3aKNHUUTb C HUM AOFOBOP KYNAU-NPoAaxu (Aanee — «[loroBop») Ha CYLWECTBYIOLWMNX
YCNOBUAX, coAepKalmxca B [orosope, BKAHOUasA BCE €ro NPUOKEHMS.



¢ «[TokynaTenb» — pM3nYeCcKoe 1o, 3aKatoumsLlee ¢ MNpoaasuom [1oroBop Ha ycioBuUAX,
coaepKawmxca B [lorosope.

* «AKUENT» — NoJIHOe 1 6e30roBopoYHoe NpuHATHE MNoKynaTenem ycnosuii [lorosopa.

* «ToBap» — NepeyeHb HAMMEHOBaHMWI KaTeropmm «cucteMol 6e3onacHoOCTM, 060pyAOBaHUE A1A CBA3MY,
npeAacTaB/ieHHbI Ha odMumnanbHOM MHTEpHeT-caliTe Mpoaasua.

e «3aKa3» — OTAe/ibHble MO3ULMN N3 ACCOPTUMEHTHOTO nepeyHa Tosapa, ykasaHHble MoKkynatenem npum
odOopMNEHNM 3aBKM Ha MHTEPHET-CaitTe uan Yyepes OnepaTtopa.

e «JlocTaBKa» — KypbepcKkue ycnyru no gocraBke 3akasa.

«Onnata no QR-Kogy» — onaarta npyv NOMOLLM MOHOXPOMHOIO ABYXMEPHOro LUTPUXOBOTO KOAa,
cozepKalero 3awmndpoBaHHYIO NAaTEXHY MHPOPMaLMIO C UCNOIb30BaHMEM cepBuca CncTeMbl
BbicTpbix MnaTtexkel (ganee — CbMN) BaHKa Poccum, nossonstowen pusnyeckum anmuam npomMsBoanTb
onnaTty ToBapoB M YCAYT AUCTAHLMOHHbIM Cocobom.

2. NMPEOMET 0OIOBOPA.

2.1. Npopaseu, 06s3yeTca Nnepesatb B cobcTBeHHOCTL MoKynaTento, a MoKynaTenb 06a3yeTca onnaTuThb U
NpuHATL TOBap KaTeropum «cuctembl 6e3onacHocTi, 06opyaoBaHUe A1 CBA3UY, 3aKa3aHHbIN B
MHTepHeT-marasnHe www.landcomm.ru

2.2. NpaBo cobCTBEHHOCTU Ha 3aKa3aHHble ToBapbl nepexoauT K MoKynaTento ¢ MOMeHTa GpaKTUyecKom
nepegaym Tosapa MNoKynaTento u onnatbl NOCAeAHUM NOJHOM CTOMMOCTM ToBapa. PUCK ciyvatHoro
YHUUTOXKEHUA AN noBpexkaeHua Tosapa nepexoamT K MokynaTento ¢ MomeHTa GpaKTUUYeCcKoM nepeaaun
Tosapa lMoKynaTento.

2.3. ®akT odpopmneHus 3akasa Mokynatenem aasaeTca 6€30roBoPOYHbLIM GPaKTOM NPUHATUA
MokynaTenem ycnosuin faHHoro Jlorosopa.

3. OOOPMJIEHUE N NCNOJTHEHUE 3AKA3A
3.1. 3akas ToBapa ocyLectensetca Mokynatenem Ha UHTepHeT-cainTe Mpogasua www.landcomm.ru
(nanee — Canr).

3.2. OdpopmunTb 3aKas B IHTepHET-MarasmHe MoryT 3aperMcTpMpoBaHHble U HE3APErnCcTPUPOBaHHbIE
MoKkynatenn.

3.3. Mpw pernctpaymmn Ha CaiTe MoKynaTenb 06A3yeTcA NPeAoCTaBUTb CEAYHIOLLYIO PETUCTPALMOHHYIO
MHbopmaumio o cebe:

e damunma, ums;

¢ GaKTMYECKMI aapec AOCTaBKY;

® 3/ pec 31eKTPOHHOW NOYTbI;

® KOHTaAKTHbIN TenedoH (MobUNbHbIN, CTaLMOHapPHbI).

3.4. Npopaseu, 06s3yeTcA He coobLWaTh AaHHbIe MoKynaTens, ykasaHHbIe NPU PerncTpaLLmMm Ha calTe
Mpozasua v Nnpy odpopmaeHnn 3aKkasa, MLLAM, He UMEIOLLMM OTHOLLEHMSA K UCNOJIHEHMIO 3aKasa.

3.5. Npopaseu, He HeceT OTBETCTBEHHOCTb 3a COAEPKaHUE U AOCTOBEPHOCTb MHPOPMaLUK,
npegocTtaBneHHoM Mokynatesnem npy opopmneHmmn 3aKasa.

3.6. NMokynaTesib HECET OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb NPeA0CTaBAEHHON MHPOPMALMK NPpK
odopmaeHnn 3akasa.

3.7. OnnaTa MNokynatenem camMocToATeNIbHO OPOPMAEHHOTO Ha cainTe 3aKa3a U NPOCTaBAeHME
COOTBETCTBYIOLLEN OTMETKM HA CTPAHULLE ONAaTbl O3HaYaeT cornacue Mokynatena c yChoBUAMM
HacTosawwero [lorosopa.

[JeHb onnaTbl 3aKasa ABAAETCA AATOMN 3aKAoYeHUs [Jorosopa Kynam-npogaxu mexay Npoaasuom m
MoKynatenem.



3.8. MNocne 3aBepLieHUs npouecca opopmaeHmsa 3aKkasa emy aBTOMaTUYECKM NpUCBanBaeTca
NOeHTUOMKAUMOHHbIV HoMep («N2 3aKasza).

3.9. Cnocob onnatbl U goctaBku MNoKkynaTtenb BbibMpaeT npu obopmieHnn 3aKkasa CaMOCTOATE/IbHO U3
BapMaHTOB, NpeasoxeHHbIX Mpoaasuom. MokynaTenb 06583aH onN1aTUTbL TOBAp B COOTBETCTBMU C
BblOpaHHbIM cnocobom.

3.10. Nocne nonyyeHuna ToBapa y NokynaTtensa Ha pyKax OCTaloTcA cneayowme 4OKYMEHTbI: cYeT,
rapaHTUHbIE Ta/IOHbI Ha KaxKablii ToBap B 3aKase NoKynaTens u KaccoBblli Yek, BblAaHHbIM MpoaaBLom.

3.11. Npwu pernctpaumm MNokynaTtens Ha calite eMy B ob6a3aTelbHOM NopAaKe OTKPbIBaeTcsA JIMUHbIN
KabuHeT, B KOTOpOM 0TOobBparkatoTca Bce 3aKasbl € YKazaHWeM UX CocToAHMA (onnaTta / oTmeHa /
ncnonHeHue / n 1.4.). MoaTeep:kaeHue dpaKkTa pasmelleHMA 3aKasa Ha yKasaHHbIM MoKynatenem Homep
MobuAbHOro TenedoHa U agpec SNEKTPOHHOW NOYTbI ABNAETCA AONONHUTENbHbBIM.

3.12. ®akT odopmneHms 3aKasa 1 onnatbl ToBapa NoATBEPKAAETCA HanpasaeHem MokynaTento
3N1eKTPOHHOIO NMCbMa UM COOTBETCTBYOLWEN MHbopmaLmel B JlInuHom KabuHete. B ciyyae
HenosyyeHus MoKynaTenem N1Ucbma, OTNPaBAEHHOIO HA a4pec 3/1EKTPOHHOM MNOYTbl AN OTCYTCTBUA
nHdopmaumm B JinuHom KabuHete MoKynaTenb Ao/KeH CBA3aTbCA C [1poAaBLOM 414 NOyYeHUn
noatsepxaeHusa o6 onnarte ToBapa B TedeHue 1 (04HUX) CYTOK C MOMEHTa OnAaThl.

3.13. Bce nHbOpMaLMOHHbIE MaTepuasbl, NpeacTaB/ieHHble Ha caiTe MpoaasLua, HOCAT CNPaBOYHbIN
XapaKTep U He MOTYT B NMOJIHON Mepe nepeaasaTb A4OCTOBEPHYIO MHOPMaLMIO 06 onpeaesieHHbIX
CBOWCTBaxX U xapakTepucTnkax ToBapa. B cnyyae Bo3HMKHOBEHMA y NoKynaTe s BONPOCOB, KacatoLLMXCs
CBOWCTB U XxapakTepucTuk ToBapa, nepesn obopmaeHnem 3akasa emy Heobxoanumo obpaTUTbCs 3a
KOHCcynbTaumen K Mpoaasuy.

4. CPOKU UCNOJTHEHMA 3AKA3A

4.1. CpoK ncnosiHeHMA 3aKasa 3aBUCUT OT Ha/IMYMA 3aKasaHHbIX No3Mumin ToBapa Ha cknage MNpogasua u
BpemMeHu, HeobxoaAnMmMoro Ha 06paboTKy 3akasa. CpoOK UCMOHEHMA 3aKa3a B UCKTOUUTENbHbIX C/Ty4Yanx
MOKeT bbITb oroBopeH c MoKynaTenem MHANBUAYANbHO B 3aBUCMMOCTU OT XapaKTEPUCTUK U KONUYECTBa
3aKa3aHHoro ToBapa. B ciyyae otcyTcTBMA YacTh 3aKasa Ha cknage MNpoaasua, B TOM Yncae no
nNpMYMHaMm, He 3aBUCALLMM OT nocseaHero, MNpoaasel, BNpaBe aHHY/IMPOBATb YKa3aHHbIN ToBap u3
3akasa MNoKynaTens. NMpoaasel 06A3yeTca yBegomuTb MNoKynaTtens 06 U3MeHeHUM KOMMJIEKTHOCTU ero
3akKa3za.

4.2. B cnyyae, ecnm Cpok MCNONHEHMA 3aKasa He yKasaH npu obopmaeHMmn 3aKasa, No YMOIYaHUIO
nprMHMMmaeTca cpok 30 (TpnauaTtbh) KaneHaapHbIX AHEN.

4.3. 3aKa3 cuMTaeTcsa JOCTaBJAEHHbIM B MOMEHT ero nepegauv MNokynatento. MognucbiBasch B MCTe
Kypbepa, MoKynaTtesb NoATBEP:KAAET UCMONHEHME 3aKasa.

4.4. B cnyyae npegocTasieHus MoKynatesnem HeA0CTOBEPHOM MHPOPMALLMM €r0 KOHTAKTHBIX AaHHbIX
MpozaseL, 3a HeHaa/1exKallee UcnosiHeHe 3aKasa OTBETCTBEHHOCTU He HeceT.

4.5. B cnyyae HeHagnexKalllero UCMoNHEeHUs AOCTaBKM 3aKasa no BuHe MNpoaaBua NOBTOPHAA AOCTaBKa
3akasa ocylecTsaseTcs 6ecnnaTHo, 160 3akas MoKeT 6bITb aHHYIMPOBaH No TpebosaHuio MokynaTens
C nocneayowmnm BO3BPaATOM AEHEKHbIX CPEACTB Ha BaHKOBCKYIO KapTy Uan cyeT MNokynatens B
3aBMCMMOCTM OT cnocoba onnatbl.



5. OMNJIATA TOBAPA

5.1. UeHbl Ha ToBap onpeaenatotca Npoaasuom B 04HOCTOPOHHEM NOpAAKe M yYKa3biBatoTca Ha CaiiTe B
poccuinckmx pybnsx. LleHa ToBapa morKeT bbITb M3meHeHa NpoaaBuom B 04HOCTOPOHHEM nopsaake. Mpu
3TOM LLeHA Ha 3aKas3aHHbIN 1 onaYeHHbIn MokynaTtesnem ToBap MU3MEHEHMIO HE MOSNENKMUT.

5.2. NoKynaTenb 06A3aH oNNaTUTb 3aKa3aHHbIN ToBap B TedeHue 3 (Tpex) 6aHKOBCKMX AHEel ¢ AaThbl
odopmneHusa 3akasa.

5.3. OnnaTta Tosapa Mokynatesnem NPoON3BOAUTCA B POCCUNCKUX PYBIAX HAANYHBIMK, NNATEKHOM
KapToi, no QR-koay (CBM) nan 6aHKOBCKUM NepeBoAOM NyTEM NePeYnc/ieHma AeHEKHbIX CPeCcTB Ha
pacyeTHbIn cueT 000 "Ipa-Xonauur"

5.4. MNpw onnaTe 3aKasa C UICNOb30BAHNEM MNATEKHOMN KapTbl BBOL PEKBUM3UTOB KapTbl MPOUCXOAUT B
cucTeme 3N1eKTPOHHBbIX nnaTexkeit NMAO AKB «ABaHrapay, KOTopbl npolwen cepTudUKaLmio B
nnaTexKHbix cuctemax Visa Inc., MasterCard Worldwide n MUP Ha coBeplieHne onepaumi ¢
ayteHTUduKaumein 3-D Secure un Mir Accept. NMpeacrtasneHHble Bamn gaHHbIe MONHOCTBIO 3alUMLLLEHbI B
pamKax cTaHZapTa 6€30NacHOCTM AaHHbIX MHAYCTPUW NAaaTexHbIx KapT (Payment Card Industry Data
Security Standard) u HUKTO, BKAtOYAA HALW MHTEPHET-MArasunH, HE MOXKET UX NOYUYUNTb.

Mpn onnate no QR-koay (CBI) 6e3onacHocTb NepeBofoB obecneynBaeTca Ha CTOPOHe BCex HGaHKOB-

y4yacTHuKkoB CBIN: 6aHKoB, baHka Poccumn n HCIMK ¢ ncnosnb3oBaHMemM COBPEMEHHbIX CUCTEM 3aLUUThI.
CBIM cooTBeTCTBYET BCEM CTaHAAPTAM MHPOPMALMOHHOM 6e3onacHoCTH.

5.5. MNpeaonnaTa 6aHKOBCKMM NEPEBOAOM OCYLLECTB/IAETCA TO/IbKO Nocae NoATBEPKAEHUA 3aKasa
meHegxepom poagasua.

5.6. Nocne noareepaeHMA 3aKasa MeHeKepoOM KBUTAHLUMA Ha onaaTy oTnpasaseTtca [MoKkynaTtento Ha
aapec 3NeKTPOHHOM NoyThl, 1Mbo pacneyaTbiBaeTca MokynaTenem ¢ CaiTta. Monyyms KBUTAHLUMIO Ha
onnaTy, B KOTOPOW YKasaHa CyMMa njiaTeKa, PeKBM3UTbI NaaTerKa, HoMep 3aKasa M JaHHble
nnaTenblmKa, NoKkynatenb MOMKET NPOM3BECTU NaTeK HaHKOBCKMM NepeBogom Ha cyeT Mpoaasua.

5.7. OnnaTa ToBapa cuMTaeTcsA NPOM3BEAEHHOM C MOMEHTA YCMNELHOro 3aBepLUIeHna onepaLumm no Kaprte
nmbo no QR-koay (CBIM) an nocTynneHna AeHeXHbIX CPeacTB Ha cyeT Mpogasua npu 6e3HaANYHOM
cnocobe nnatexka. ®akT onnaTbl ycayru noarsepkaaertca [poaasLomM NyTem M3MeHEHUA cTaTyca 3aKasa
B JlnuHom KabuHeTte MoKynaTtena u / naum HanpasneHuna MokynaTento NMCbMa Ha apec 3/1eKTPOHHOM
NoYTbl, YKa3aHHbIi MNokynatenem.

5.8. JoroBop Kynaum - NnpoaaKm cHMTaeTca 3akNtoHeHHbIM C MOMeHTa onaatbl [okynaTtenem Tosapa.

6. JOCTABKA TOBAPA.

6.1. [locTaBKa OCyLLECTBAETCSA Ha YC/IOBUAX OCYLLECTBNEHMA NOJHOM Npegonaathl MNokynatenem 3akasa,
nocpeacTBOM HafMYHOTO MAM 6e3HanuMyHoro pacyeTta: 6aHKOBCKOW KapTbl, GaHKOBCKOro nepesoaa,
onnatbl no QR-koay (CBM).

6.2. Mpu focTaBKe 3akasaHHble ToBapbl BpyyatoTca MoKynaTesto, a pu ero oTcyTcTBUU — I06oMy Ly
(nanee — YnonHOMOYEHHOE ML), MPeabABUBLLIEMY KBUTAHLMIO WM MHOW AOKYMEHT,
NoATBEPXKAAl0WMIA Npon3BeaeHHyo MNoKkynaTenem npeaonnary.

6.3 O6asaHHOCTb [pogaBua no noctaske ToBapa C YC/IOBMEM O €ro A0CTaBKe CYMTAETCA BbINOJHEHHOM C
MOMeHTa nognucaHus MNokynatenem nam YNosHOMOUYEHHbIM IMLOM TOBapOCOMNPOBOAUTENbHbIX
AOKymeHTOB. MNpremka Toeapa 6e3 3amedaHmit anwwaeT MoKynaTena npaBa CCbl1aTbCA Ha
HecooTBeTCcTBME GaKTMUECKM NocTaBaeHHoro ToBapa 3aKkasy UM ConpoBoaAUTENbHOMY AOKYMEHTY.



6.4. NMpaBo cobcTBEHHOCTM Ha ToBap M PUCKU CAyYaliHOro nospexkaeHuns u/munm rubenm Tosapa
nepexogAaT Ha lMoKynaTtena ¢ MomeHTa pakTuyeckol nepegauv ToBapa M NOANUCAHNA UM UK
YNo/HOMOYEHHbIM INLLOM TOBapOCOMNPOBOAMTE/bHbIX JOKYMEHTOB Npu AocTaBKe Tosapa lMoKynaTento.

6.5. CToMoCTb A0CTaBKM U YCIOBUA YKa3aHbl HA caliTe KomnaHunM www.landcomm.ru

6.6. MNpoaasel, NPUIOKNUT BCE YCUANUA AN1A CODNOAEHMA CPOKOB A0CTaBKM ToBapa, yCTaHOBAEHHbIX B
HacToAwen obepte u/mnu Ha Caitte. O4HAKO 3a4epKKM B AoCTaBKe ToBapa BO3MOXHbI BBMAY
HenpeaBuAeHHbIX 06CTOATENbCTB, NpoM3oLeawmnX He No BuHe NpoaaBua. CpoK A0CTaBKM 3aBUCUT OT
MecToHaxoxaeHus MNokynatens u coctaesnset ot 1 (ogHoro) Ao 30 (TpuaLuaTh) KaneHaapHbIX AHEN.

6.7. NMokynaTtesb BNpase B 1060 MOMEHT BpeMeHW 0TKa3aTbCA OT 3aKa3a 40 MOMEHTa ero nepeaayv B
CNYXKOY [OCTaBKM.

6.8. B cnyyae ecnun Toeap He 6bin nepeaaH MNMoKynaTtenio No BUHe Noc/iegHero, NoBTOPHan A0CTaBKa
MOXeT 6bITb NPoM3BeAeHa NPW YCI0BMM cornacoBaHma Mpogasuom 1 MoKynaTesem HOBbIX CPOKOB
[AOCTaBKM U NpY yCN0BMM onnaTtbl MoKynaTenem CTOMMOCTM BTOPUYHOM A0CTaBKM ToBapa.

6.9. B cnyyae oTKasa Mokynatensa oT NpMemKu 1 onaaTbl ToBapa npu 3aKase, Mokynatens 06sasyeTca
onnatntb KypbepcKkol cny:kbe cTouMocTb gocTaBku ToBapa.

7. BO3BPAT N OBMEH TOBAPA.
7.1. Bo3BpaT 1 obmeH ToBapa OCyLLECTB/IAETCA B COOTBETCTBUMN C 3aKOHOAATE/IbCTBOM.

MOKYMATE/1b He BnpaBe TpeboBaTb BO3BpaTa UaM obmeHa ToBapoB HaA/1eXKallero Kayecrsa,
YKa3aHHble B [NepeyHe HENPOAO0BOILCTBEHHbIX TOBAPOB HaA/1€XKALLEro KAa4ecTBa, He Nognexallmx
BO3BpaTy Man obmeHny, yTeepaeHHom MNoctaHoBneHmem MNpasutennoctea PP ot 19.01.1998 Ne 55.
7.2. B TeyeHue 14 (4eTbipHaAUaTHN) KaneHAapHbIX AHEN ¢ MOMeHTa nosydyeHus ToBapa MokynaTenb
BrnpaBe 0bMeHATb TOBAP Hag1eXKaLLero KayecTBa Ha aHa/I0MMYHbIM TOBAp, €C/IM YKa3aHHbIM TOBap He
nogowen no popme, rabapmutam, GacoHy, pacuBeTKe, pasmepy MaAn KOMMIEKTaLMu.

7.3. NokynaTtenb KomneHcupyeT MNpoaasLy Heo6Xx0AMMble TPAHCMOPTHbIE PACX0Abl, NOHECEHHbIE B
CBA3W C opraHusaumelt obmeHa uav Bossparta ToBapa.

7.4. B cooTBeTcTBUM C N. 4. cT. 26.1. 3aKoHa PP Neo 2300-I «O 3awmTte npas notpebutenein» NoKkynatens
BMNpaBe 0TKa3aTbCA OT 3aKasaHHoro ToBapa B tob6oe Bpems 40 MOMEHTa UCMOSIHEHMA 3aKasa.

7.5. B cnyyae goctaBku MNpogasuom ToBapa HeEHaAieXKallero Kayectsa MNoKynatens 06sa3yeTca
npepoctasuTb Toap B oduc MNpoaasL,a B MaKCMMAIbHO KOPOTKUE CPOKM AN1A OCYLLECTBAEHMNA NPOBEPKU
KauyecTBa ToBapa.

7.6. Bo3BpaT ToBapa HEHAA/IEMKALLETO KAaYeCcTBa BOSMOXKEH B TeUEHMEe CPOoKa rapaHTUMHOIOo
06CNYyKMBaAHUA MPU YCI0BUKM 06513aTe/IbHOTO NPEAOCTABIEHNA 3aKNH0YEHMA TEXHUYECKOW IKCMepTUsbl
Cny»k60l rapaHTUMHOIo PEMOHTa MW HE3ABMCMMOW SKCNEPTU3bI.

7.7. NokynaTtesib BNpaBe OTKa3aTbCA OT ToBapa HaZ/exKallero KayecTsa B TeyeHue 7 (cemn)
KaneHZapHbIX AHEW C MOMEHTA noJlyyeHus ToBapa B TOM c/iyyae, eciv Tosap He bbi B ynoTpebneHuuy,
COXpaHeHbl yNaKoBKa, TOBapHbIN BUA, NOTpebuTeNbCcknme CBOMCTBaA, N10MbbI, dabpuyHble AP/bIKY, a
TaK»Ke OTrPy304Hble LOKYMEHTbI /UK YeKn 06 onnaTe ToBapa, €C/M TAaKOBbIE MMEIOTCA.

7.8. Ona Bo3spaTa ToBapa Hag/exalero Kayectsa MokynaTenb HanpaBAseT 3asB/eHue ¢ Konuamm
OOKYMEHTOB, NOATBEPKAAIOLMX GaKT NOKYNKM B UHTEPHET-MarasmHe www.landcomm.ru, no no4te, no
31eKTPOoHHOM nouyTe info@landcomm.ru naun HenocpeacteeHHo B Odpuc Mpoaasua. MNpoaasel,
NPUHUMAaET 3aAB/IEHME K PACCMOTPEHUIO B TedyeHUe 5 pabounx gHel cornacosbiBaeT ¢ [oKynatenem



ycnoBua Bo3spata ToBapa. Mpogasel, Bnpase 0TKa3aTb B BO3BpaTe TOBapa, €C/AN BbIACHWUTCA, YTO TOBap
6bln B 3KCNAYyaTaUMK, U/MAN UMeeT MexaHUYecKre NoBpeXAeHUA (TPeLMHbI, LapanuHbl, CKOAbI,
OTCYTCTBME YNAKOBKM U T.4.).

7.9. Bo3spat Toapa ocyuiectsaseTca 3a cyet [lokynaTtensa n opraHmM3yeTca MM CAaMOCTOATE/IbHO.

7.10. Npwu Bo3BpaTe ToBapa [okynaTeib 06583aH KOMMNEHCUPOBATbL NPOAABLY BCE PAaCX0Abl, CBA3aHHbIE C
[,0CTaBKOW BO3BpaLL,aeMoro ToBapa.

7.11. B cnyyae KoOppeKTHOM opopmMaeHHOW NpoLeAypbl BO3BpaTa NPoAaBeL, BO3BPALLAET yNaayYeHHble 33
TOBApP AeHeXKHble cpeacTBa B TedeHue 10 pabounx AHelt ¢ MOMEHTA NOCTyNAeHUA 3aABAEHUA
MoKynaTens Ha CYET, yKa3aHHbI B 3asBIEHUN.

7.12. Npu onnaTe nnaaTeKHOW KapToM BO3BPAT AEHENKHbIX CpeacTB 0hOpMAAETCA Ha KapTy, C KOTOPOW
6blna NponsseaeHa onsaTta 3akasa. MNpu onnaTe no QR-KoAy B c/lydae KOPPEKTHO 0GOPMAEHHOM
npoueaypbl 0TKasa / OTMeHb! ieHe)KHble CpecTBa BO3BPaLLaloTca Ha cyeT MNokynaTtens B 6aHKe-
y4yacTHuKe cepsuca CBlM, npuBasaHHbIA K HOMepy TenedoHa, Mo KoTopomy bbina NnpomsBeaeHa onsiaTta
3akKasa.

7.13. bonee noapobHyto MHbopMaLmto 06 ycnosmax Bo3BpaTa Uan obmeHa ToBapa cMOTpUTE B
Ycnosuax so3spaTa Tosapa.

8. POPC-MAXKOP

Mobas n3 CTopoH ocBoboOXKAaeTCA OT OTBETCTBEHHOCTU 3@ NOJIHOE UAWN YaCTUYHOE HEUCTOJIHEHNE CBOUX
0653aTeNbCTB MO HacTosAwemy JoroBopy, ec/iv 3To HeUCMNoJIHeHUe bbl1o BbI3BaHO 06CTOATENILCTBAMM
Henpeoaonnmon cuabl. ObcToaTenbcTea Henpeogonmmon Cuabl 03HaYaloOT YpesBblvaliHble CobbITUS U
06CcTOATENLCTBA, KOTOPbIe CTOPOHbI HE MOT/IN HY NPEeABUAETb, HU NPEA0TBPaTUTb Pa3yMHbIMM
cpencTeamm. Takme YpesBblvaHble COObITUA MAM 06CTOATENIbCTBA BKAOYAKOT B cebsl, B YaCTHOCTH:
3a6acTOBKM, HABOAHEHWSA, MOXKaPbl, 3eMIETPACEHNA N NHbIE CTUXMIHbIE 6eaCTBUA, BOEHHble AeACTBUA U

T.4.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HEUCNONHEHWNE UM HEHAA/IEXKALLEEe UCMOTHEHME YCI0BUIA HacToswero [lorosopa
(akuenToBaHHoM MokynaTtenem odpepTbl Mpoaasua) CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

9.2. Bca TekcToBas MHpopmauma 1 rpadpuyeckme nsobparkeHus, pasmelleHHble B IHTepHeT-marasuHe u
Ha CailTe MMeIOT 3aKOHHOro NpaBoobnagatens. He3akoHHOE UCNO/1b30BaHUE YKa3aHHOM MHdopMaLmm 1
n306parkeHunit npecneayeTcs B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHO4aTeIbCTBOM Poccuitckom
depgepaunn.

9.3. Mpopasew, He HeceT OTBETCTBEHHOCTU 3a ywepb, NPUYMHEHHDbINM MoKynaTento BCAeaAcTBME
HeHaA/1eXKaLlero UCNonb3oBaHusA M ToBapos, NPUOBPETEHHbIX B IHTEpHET-MarasuHe.

9.4. NpopgaseL, He oTBeYaeT 3a Y6bITKM MoKynaTens BO3HUKLLME B pe3y/ibTaTe HenpaBuAbHOTO
3ano/iHeHMA 3aKasa, B T. Y. HENPaBWJIbHOTO YKa3aHMA NepCcoHabHbIX AaHHbIX, @ TaK}Ke HenpaBomMepHbIX
OENCTBUIN TPETbUX NINLL.

9.5. |_|0KyI'IaTe}'Ib HecéT NONIHYO OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEHVIl‘;i M nNepCoHaNbHbIX
OaHHbIX, YKAa3aHHbIX UM NpU pernctpaummn B UHTepHeT-marasuHe.



10. OBPAEOTKA MEPCOHA/IbHbBIX AAHHbIX

10.1. Opopmnas 3akas Ha caute https://landcomm.ru, MoKkynaTenb NoATBEPKAaET CBOE COrnacue Ha
06paboTKy MpoaaBLOM Ceayowmx CBOUX NePCOHANbHbIX AaHHbIX: PUO, KOHTaKTHbIN TenedoH, agpec
3/IEKTPOHHOM NOYTbI, aAPEC NPOXKNBAHUA.

10.2. O6paboTKa NepcoHasibHbIX AAaHHbIX ocyliecTBaseTca MNpoaasLOM B Leaax npeaocTaB/ieHums
nHpopmauum o6 ycayrax, akLMax N0AAbHOCTU, B MAaPKETUHIOBbIX, B MHbIX KOMMEPYECKMX Lensx, a
TaKXe c uesnblo cobntogeHns TpeboBaHU 3akoHoAaTeNnbcTBa PO.

10.3. NMoKkynaTtenb AaeT cor/lacMe Ha ocyllecTsieHne NtobbIX AeNCTBUA B OTHOLLIEHUN CBOUX
NnepcoHanbHbIX AaHHbIX, KOTOPble HEOBX0AMMbI A7 AOCTUMKEHUA YKa3aHHbIX Bbille LUenel, BKAoYas
cbop, cuctemaTmsaumio, HakonaeHue, XpaHeHMe (B 3/IeKTPOHHOM BUAE W Ha BymaxKHOM HocuTene),
yTOUHeHue (0bHoBNEeHME, U3MEHEHNE), Nepeaady, 06esnnunBaHme, 6J10KMPOBaHME, YHUUTOXKEHME,
nepeaady NepcoHasbHbIX AaHHbIX, @ TAKKe OCYLLEeCTBAEHME NOObIX MHbIX A4eNCTBUI C MOUMMU
nepcoHanbHbIMW AAHHbIMM C Y4ETOM AENCTBYIOLLErO 3aKOHO4ATe/IbCTBA

10.4. Cornacve Ha 06paboTKy NepcoHabHbIX AaHHbIX NPeA0CTaBAAETCA CPOKOM Ha 5 feT.

10.5. Npopasel, o6pabatbiBaeT 1 obecneymBaeT KOHPUAEHLMANBHOCTb NEPCOHaNbHbIX AaHHbIX B
COOTBETCTBUK € TpeboBaHMAMM AENCTBYIOLLErO 3aKoHoAaTeNbCTBa Poccuiickoit Pegepaumm.

10.6. Nokynatenb yBeAOM/IEH O TOM, YTO OH BNpaBe OTO3BaTb HACTOALLEE COr/1Iacne NyTeM HanpasBaeHUA
COOTBETCTBYIOLLErO NMCbMEHHOro yBegomaeHus Mpoaasuy no agpecy 198035, CankT-MNeTepbypr, yauua
[BuHCKaa aom 12 nutep A, He meHee Yem 3a 1 (0AuH) mecaLl, 4O MOMEHTa 0OT3biBa COrnacus.

11. MPOYME YCNOBUA

11.1. Bce cnopsl, CBA3aHHbIE C HEUCMNOJIHEHMEM UKW HEHAANeXKaLMM UCNOJIHEHMEM CBOMX
06s3aTenbcTB No HacTtoAwemy [lorosopy, CTOpoHbl 6yayT cTapaTbCA pPeLmnTb NyTEeM APYKECTBEHHbIX
neperoBopos.

11.2. B cnyyae He AOCTMKEHMA COMIacUA B XO4€ Neperosopos, cnopbl 6yayT paspewartsbea B cygebHom
nopsike B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAaTebcTBOM Poccuiickon Peaepauunu.

11.3. CpoK paccmoTpeHua 3anBAeHMA 1 BO3BpaTa AeHeXHbIX cpeacTB [oKkynatento HaunHaeT
NCUYNCNATLCA C MOMEHTA NoayYyeHua MNpoaaBLoM 3asaBAEHUA K paccYnUTbIBaeTCa B paboumx aHAxX 6e3
yyeTa NpasaHUKoOB/BbIXOAHbIX OHEN.

Ecnv 3asBneHune noctynuno MNpogaasuy nocne 18.00 paboyero AHA UAW B NPa3aHUYHbINA/BbIXOL4HOW
AeHb, MOMEHTOM MoayyYeHus MpoaaBuom 3asBAEeHNA CUMTAETCA CaeayoWwmnin pabounin AeHsb.

Mo Bonpocam onathbl, KAYeCTBa, CBOEBPEMEHHOCTU MNOYUYEHUA YCAYT U APYTMM BONPOCAaM B OTHOLIEHMM
onepauun no KapTe obpalyantecb no TenedoHy +7(812) 627-02-53 nnun no aNeKTPOHHOI NoyTe:
info@landcomm.ru.

12. AOPECA, PEKBU3UTBI MPOOABLUA:

000 "3pa-Xonanur"

CenpaetenbctBo o pernctpaumm: cepma 78 Ne 008304318 ot 03 asrycta 2011r.
MHH: 7810835716/780501001

OrPHMN: 1117847321173

PacueTHbIV cuet Ne 40702810302100037999 8 MAO AKB "ABAHTAPL",
BMK 044525201,

K/c 30101810000000000201 IY baHKa

Poccum no UPO.

Appec: 198035 r. CaHkT-leTepbypr, y.

[BUWHCKasA, a. 12, nutep. A, nomeweHne 68,69



TenedoH: +7(812) 627-02-53

E-mail: info@landcomm.ru



